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company profile

The Greystone Group is a highly respected
privately owned company that has undertaken
innovative and progressive growth since its

inception in 1994.

As a company we have been
providing Property and Estate
Management Solutions to a
wide and diverse range of
clients in both the private and
public sectors over a
considerable period of time.

Our prime objective is to work
and cement relationships with
clients and their key
stakeholders. We will tailor our
services to meet your specific
and specialist service
requirements.

We have gained significant
expertise in working within
occupied premises, where
security and minimal
disruption are critical factors,
thus allowing customers to
remain operational whilst
works are carried out.

As a company we have a
proven track record of
achieving these requirements
to our customer’s satisfaction.

what we do!

Solve your problems...

We provide the best solution
to suit your specific needs, and
in doing so, reduce any
wastage of your valuable time.
We will deal with situations
logically and deliver a
professional service second-to-
none.

We have developed an
enviable reputation in the
current market for our Property
and Estate Management
Solutions.

The Greystone Group offers
you a comprehensive range of
services which include:

* Building and Re-active
Maintenance

* Metal Fabrication and Civils

* Specialist Cleaning

* Contract Cleaning

Please contact us to discuss
your service needs.
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service streams
Our end to end Property and Estate Management Solution consists of
four distinct yet inextricably linked service streams that include:

building & reactive maintenance

By utilising the wealth of
professionally based experience
and the expertise of our
craftsmen and tradesmen, we
have the service capability to
undertake the full spectrum of
building services including, fit-
outs, refurbishments, building
insurance repairs and re-active
and planned maintenance.

Our comprehensive maintenance
service covers commercial, retail
and industrial properties. We
facilitate all aspects of commercial
building maintenance and
operate 24 hours a day. Trades
offered: Joiners, Plumbers,
Electricians, Decorators, Floor
Layers, Roofers and Plasterers.

We are refurbishment specialists.
We can co-ordinate all elements
of the fit-out and shoulder the

full responsibility for the project.

We will offer a fully managed
services to include:

* Data & Communication

* Downtakings & Re-modelling
* Ceilings & Partitions

* Plumbing, Heating & Electrics
* Flooring

* Decoration

* Furniture & Fittings

Through our manufactured
joinery we supply and install
replacement fire doors to match
existing designs.

Whatever service you require, we
guarantee total satisfaction, direct
management supervision,
competitive prices and
professional completion of the
work.

metal fabrication & civils

As specialist contractors we have
the necessary experience to
manage and control our skilled
engineers to carry out civil
engineering and construction
projects.

* Civil Works

e Structural Steelwork

* Fencing

* Removal of Vegetation

Given the complexity of civil
projects we understand the need
for the highest standard of
professionalism and with this in
mind we can satisfy the industry
demand by providing a high
calibre specialist service.

www.greystoneuk.com



specialist cleaning

Our Specialist teams undertake
all types of industrial and
commercial cleaning including;
high pressure water jetting,
steam cleaning, graffiti and
chewing gum removal, oil and
sludge removal, deep cleaning
of industrial units and kitchens,
site clearances and high level
cleaning both indoors and
outdoors.

In addition to these services,
we undertake a range of
landlord support services in
relation to Estate and
Streetscape maintenance of
common areas.

These services include:
clearance and upgrading of
void properties and general
maintenance activities. We
even undertake gritting and
snow clearing and ground
maintenance services as
required.

We are a company renowned
for undertaking difficult and
challenging commissions
and for developing an
innovative resolution to a
clients problem.

contract cleaning

Whether you require 1 or 100
operatives we can provide each
customer with a locally
recruited team, who are fully
trained to British Institute of
Cleaning Science standards. A
dedicated supervisor is also
allocated to each contract.

We currently provide services
to a number of major Facilities
Management companies
operating in the Education
PFI/PPP sector.

As a company we have
particular experience and
expertise in daily cleaning of
general offices, public
transport fleets, factory units,
shopping centres, cinemas and
multi complex office premises.

In recognition that traditional
chemical cleaners are
increasingly expensive to
discharge and can be difficult
to transport and handle, as a
company we have developed
the effective use of Bio
Products, whose micro-
organisms and enzymes work
in harmony with nature, to
provide safe and lasting
environment.

Whatever your project, from
inception to completion it will
be handled with outstanding
care and attention to detail.

In general we bring a fresh
approach to the task of
ensuring a clean and safe
working environment.
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service capability

We have the significant experience and service
capability to meet and exceed your Property
and Estate Management requirements.

When something goes wrong,
you need a fast and efficient
solution. Our teams of skilled
professionals are on hand 24/7
to deliver the solution you

need; at the time you need it.

We will realise your service
needs, by embracing a
cohesive methodology in line
with the principles of BS EN
ISO 9001:2000 Quality
Management Standards, to
which we are accredited.

unique selling points

In an extremely competitive environment, the
Greystone Group considers that it has

developed a range of Unique Selling Points to
the benefit of our clients through the provision

of a:

* Single Point of contact

» 24/7 Help Desk

* Flexible working to meet
needs of client

* Multi -tasked operatives

* First time Fix ethos

* End to End integrated
service capability

 Tenacity to succeed

In order to support these
innovative service solutions we
have invested in our staff, a
fact recognised by our
attainment of Investors in
People accreditation.

This extensive service capability
in Property and Estate
Management has provided the
company with an appreciation
of the different demands and
sensitive nature of working
within this challenging sector.

We provide our clients with
effective solutions, which are
fully managed at every step of
the way.

Contact us now to discuss
your requirements.

This will in turn be reflected in
an absolute first class solution
to you our client.

Whatever your business, the
Greystone Group would be
delighted to discuss your
specific needs.

Contact us now to discuss
your requirements.
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